SILVERSNEAKERS

REACH THE LARGEST DEMOGRAPHIC

“SilverSneakers has filled our

facility during traditionally non-busy
hours. SilverSneakers is something an
owner can count on for consistent revenue.

If your club has an opportunity to get
involved with this phenomenal program,
| would suggest you jump at it!”

— SilverSneakers Participating
Location Partner

_
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PROGRAM
BENEFITS

WHAT ARE THE BENEFITS OF OFFERING
THE SILVERSNEAKERS PROGRAM?

» No fees! There are no administrative fees or costs to
offer our SilverSneakers program.

PARTNER with SILVERSNEAKERS® » New members. With SilverSneakers you can
BY TIVITY HEALTH successfully reach the largest age demographic and
members who don't typically visit a gym.

Join a nationwide network » Additional revenue. You will receive compensation
of more than 13,000 based on program participation, plus opportunities
participating fitness locations. for supplemental revenue (personal training, massage,
family referrals).

. » Participation during off-peak hours. with the
Ga'_rl‘l_a“ess to ’_“‘I“e th";“ program, you will have increased participation during
12 million potential members. typically off-peak hours.
» Program support. Tivity Health, Inc. provides staff
. support to your location.
Brlng brand recognition °p ) / )
to your location with » Marketing promotion. 1) Gain visibility on
IS"";’S“eake’F' the “at'°“f5 silversneakers.com. 2) Increase awareness by having
eacing exercise program for your location listed in the network directory on our

active older adults. ) X :
website. 3) Direct members to your location through
SilverSneakers Customer Service.
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~ WHATTYPES OF
=@ MARKETING SUPPORT
WILL | RECEIVE?

HERE ARE JUST A FEW EXAMPLES OF HOW
WE PROMOTE YOUR LOCATION:

» Silversneakers.com: Approximately 25,000 people
visit silversneakers.com each day. Your location will be
displayed on the Location Finder, which helps 185,000
visitors search for convenient SilverSneakers participating
locations each month.

“I' love my SilverSneakers » Health Plan Websites: Many of our health plan

y
location. The staff are partners display participating locations on their websites
friendly and helpful' and/or a link to silversneakers.com, where members can

| feel comfortable there. find your location.

SilverSneakers is a » Social Media: The SilverSneakers Facebook page,
win-win situation!” located at facebook.com/silversneakers, has more than
95,000 fans and more than 2,600 Twitter followers. Our
team frequently posts content encouraging fans and
followers to find their participating location by visiting
the SilverSneakers website.

- Harriet S., SilverSneakers member

» Direct Mail: Wide varieties of targeted pieces are mailed
to SilverSneakers members.

» Health Plan Partner Collateral: Your location will
be featured on health plan benefit packages, health plan
collateral and sales materials.

» Phone: Ongoing outbound call campaigns and inbound
inquiries direct members to your location.

» More! Additional tools and marketing kits are available
to help you promote your location.
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SilverSneakers® is a complete
wellness program which includes:

« A no-cost membership at this location!
« Use of all basic club amenities

« Access to an exclusive website featuring expert fitness
advice, a thriving online community and vast resources
for living a healthy life

Check your eligibility at silversneakers.com ®

SLIM JIM TAKEAWAY

MEMBER

ARKETING
SAMPLES

Getinspired! l

Rote yourfines v todayat .
<silversneakers.comew/abe123> near you See how your activity level
compares to members like you.

Your member 1D card is inside m——lp>-

<

Name Lt Name>

o <silversneakers.com/new/abe123>

Health Plan Health Plan | Whatis SilverSneakers?

Congratulations| ] 0:A

fitness equipment, group exercise classes and more

How many SilverSneakers locations can | access?

1’ »
S\ What can | expect on my first day?
/ yosresew o cescie, don'twornt

et SOCIAL

SilverSneakers || atmultiple
a0y timel
aquesTions?
tvers

IMET

Tis1om @+@
s AfSilverSneakers location
was just added to your area! @

Locati

Psst! Missed a few workouts?
Nowis the perfect time o get back nto aroutine.
Your friends at ilverSneakers* fitness are here
tohelp!

Quick reminders:

2. Take your 3. Tour the location
Siversneakerscard or andstart
Fional D numberto  working outat
o extra costl

Your personal SilverSneakers ID number

isyourtcket t fitnss.
Iyoudoithan

Take your ID number to the
location and start getting active!

silversneakers.com

54532 (1171 Mony — Fidy 32—

NEW MEMBER WELCOME FLIER SilverSneakers
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HOW DO |
GET STARTED?

REQUIREMENTS:

” Provide SilverSneakers members with a no-cost basic
membership, and Tivity Health, Inc. will pay you for
their participation.

» Designate a staff member to serve as members’
Program Advisor®.

” Attend required virtual training for successful
program launch.

» Partner with our Provider Services Liaisons to ensure
the successful delivery of the program.

” Engage in the web-based Tivity Health Fitness Provider
Portal to maintain staff accounts, verify member
eligibility, obtain materials, receive training, etc.

» Report monthly utilization using an electronic
tracking system.

” Prominently display the provided SilverSneakers
window decal.
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- GHECKLIST —
- WHAT TO DO NEXT

e

N

—

¢

-

"y
)

A

E 7

\WELCOME to
T‘V‘TY HEALTH‘ Follow the three steps below to get ready, get set and go!

partnering with 1. GET READY: WHAT WE NEED FROM YOU

us is a fastan
easy proceSS- » Upon receipt of email instructions, register and log into the
Tivity Health portal.

» Review the agreement, and complete the location information
and the payment setup.

» Upload the certificate of liability.
» Complete the W-9 form.

. GET SET: NEXT STEPS YOU NEED TO TAKE

» Register for and complete training.
» Verify the reporting method.

» Identify reporting software and send the sample reporting file
to your Tivity Health Representative.

» Enter location amenities on the Tivity Health portal.

» Introduce yourself to Tivity Health Representative.

3. GO: CELEBRATE A SUCCESSFUL LAUNCH

» Begin enrolling members.

» Complete brief onboarding survey.

»

<First Name Last Name>
<Title>
<1-XXX-XXX-XXXX>
<Name@tivityhealth.com>

Tivity Health, SilverSneakers and Program Advisor are registered

trademarks or trademarks of Tivity Health, Inc. and/or its subsid- Silve rsneakers®

iaries and/or affiliates in the USA and/or other countries. © 2017
Tivity Health, Inc. All rights reserved.
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